
SpeakTheSame. Inc Language Training Terms and Conditions 
 
1. SpeakTheSame’ (SpeakTheSame Inc.) objective is to bring together highly qualified “Language Teacher 
with experience, university degrees, teaching certificates, professional qualifications, industry experience or a 
combination thereof. This allows courses to be offered in business, commercial, legal and technical subjects too.  
2. Language Teachers are allocated according to a combination of your needs, time constraints and 
geographical location, whether you are an individual or an organization. 
3. The “Learner” shall mean you the learner in whose name the course is booked, and shall include any 
person, company or other organization on whose behalf the same is made. 
4. Initial assessments are free of charge. 
5. Fees are quoted in Canadian dollars (CAD) and exclusive of any applicable sales tax. Fees may be 
adjusted from time to time and shall become effective after having given the Learner thirty (30) day notice. 
6. There are no registration fees payable. Fees are all payable in advance. Fees include all course 
materials, except for books which SpeakTheSame may order separately at the Learner’s request.  
7. If you wish to cancel, change or postpone your booking for a term, full course, intensive courses or small 
classes. SpeakTheSame requires a minimum of seven (7) days' notice. Where less than five (7) days' notice is 
given, fees are due and no refund is available.  
8. For individual lessons “à la carte” Learner may cancel its courses by giving at least 24 hours prior notice 
to the Language Teacher in which case no fees will be incurred. Lessons not attended by the student without 
giving 24 hours prior notice to the Language Teacher shall be charged one (1) hour at the standard rate. 
9. Fees are based upon the Learner undertaking to attend all lessons and no discount or refunds shall be 
given in respect of lessons not attended by the Learner. 
10. If you are booking more than one Language Teacher, the introductory session with the second and 
subsequent Language Teacher is charged at the standard hourly rate. 
11. SpeakTheSame may cancel lessons by giving 24 hours prior notice to the Learner in which case no fees 
shall be incurred. Where a lesson was pre-paid, SpeakTheSame shall reschedule the appointment at a time 
agreeable to both parties, failing which the Learner shall be refunded with such a missed lesson fee. 
12. When a Learner has prepaid for a course, and a Learner is not satisfied with a particular Language 
Teacher or if a Language Teacher must stop teaching mid-course due to unforeseeable circumstances, 
SpeakTheSame will try to find a replacement Language Teacher. If a replacement cannot be found of the level 
and subject required by the Learner, then SpeakTheSame will refund the balance of the course fees paid by the 
Learner representing the number of pre-paid sessions for which the Learner does not receive language training. 
13. Fees are calculated according to the times stipulated in the agreed schedule and no adjustment shall be 
made for time lost because of late arrival by the Learner. 
14. Any lost time because of the late arrival of the Language Teacher shall be compensated for by extending 
a lesson by mutual agreement and by such amount of time that was lost. 
15. SpeakTheSame shall keep confidential all information of the Learner and shall contact other parties 
involved in the education of the Learner only if given written permission by the Learner to do so. 
16. The Learner agrees that assignments, exercises or homework form an integral part of tutoring and 
undertakes to complete such work in a timely manner.  
17. SpeakTheSame shall not liable for any direct, incidental, consequential, indirect, or similar damages 
arising out of use of our language training service, or any errors or omissions in the content of our materials. You 
the Learner specifically waive any and all claims arising out of the use of this language training service. 
18. All materials we create in-house are copyright. You the Learner agree that you will not publish or distribute 
any portion of any materials without prior written permission from SpeakTheSame. 

 


